
Mobile Field Service App
In today’s modern mobile environment, it’s 
imperative successful ERP systems rise to 
the challenge. 

To complement and enhance Epicor  
ERP service management functionality,  
GHA SOLUTIONS has developed a  
MOBILE FIELD SERVICE APP designed 
around the user experience.

Focused on the service technician requirements 
and using readily available inexpensive 

technology such as off-the-shelf tablets,  
the app has functions that allow calls to be 
received, site travel time and mileage to be 
recorded and provides directions and contact 
details all via touch screen buttons.

Visit our website for 
more information:

www.ghasolutions.co.uk

Connect with us on LinkedIn or
call us on 

+44 (0) 1908 465 670

Website Play Store



Mobile Field Service App
	• Provides the functionality and information 
your operatives need to start, complete and 
record activities, telling the customer what 
they have done, how long it took and what 
materials they have used. 

	• Provides task and material breakdowns.  

	• Book billable and non-billable labour or 
materials, adds ad-hoc expenses and 
schedules material and labour costs 
automatically consumed on the service call.

	• Builds costs and provides breakdowns, 
making invoicing easier and improving your 
cash flow. Allows the operator to get sign off 
with real time updates for company invoicing. 
No need to wait for weekly timesheets. 

	• All the functionality in an easy to read, easy 
to navigate and easy to understand format for 
operatives.
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